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CONFIGURABLE SCHEDULING SYSTEM 

ABSTRACT OF THE DISCLOSURE 

A configurable scheduling method and apparatus for scheduUng orders and 
worker according to a constraint set including a programmable constraint set and a fixed 
constraint set. The programmable constraint set programmed by a service organization to alter 
the schedule process from a normal process governed by the fixed constraint set to a reconfigured 
process also governed by the programmable constraint set. 
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